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                   Trustees Report 

 

CECF has had a busy and productive year ending the 31st of March 

2022. The trustees and staff have also been collaborating with a 

consultant, allocated to CECF, as part of the funding it received from 

Lloyds Bank Foundation.  
 

During the year under review, CECF has been involved in the 

Refugee Support Service for the City Council, assisting 139 new 

arrivals from Europe, Africa, Middle East, Asia, and South America. 

A big thank you goes out to Ana Maldonado for putting her heart and 

soul into helping manage our Refugee Services, Race Equality 

Service and Cambridgeshire Local Assistance Scheme (CLAS). Our 

thanks extend also to volunteers assisting - Udomluck Srassmit and 

Rosemary Watson. 

 

Work on the Cambridgeshire Human Rights & Equality Support Service (CHESS) has continued 

throughout the year. A big thank you to the diligence, perseverance and good results achieved by 

Sam Budu. CECF has worked with a partnership led by the Papworth Trust, óBringing Better 

Opportunitiesô (BBO), helping to bring disadvantaged individuals closer to being able to join the 

workforce. Engaging with minority ethnic individuals, undertaken by reliable and steadfast Panna 

Chowdhury. During the year Suzan Murrad managed the óCrafting the Selfô project sessions. These 

were for Refugee and Migrant Women. Suzan worked passionately to make the group welcome and 

encouraged participation and initiated trust. She also supported our European Union Settlement 

Scheme (EUSS) project, a partnership with We-Are-Digital. She also managed the óReach out For 

Healthô and the óImproving Diabetes Careô projects, when Adila Ahmed Gumaa who had set up the 

projects left our employment. A thank you for the work that she did. The health projects were 

organised in partnership with the NHS Primary Care Networks (PCN) with Innovation Fund monies. 

Suzan was assisted by 7 volunteer Health Champions who we would also like to extend a big thank 

you to for all their support. Thanks to Imene Hamzaoui, Mahasin Abduallah, Mona Almansoury, Nagla 

Abdel Rahman, Omnia Ahmed, Sarah Schechter and Shiellah Mushunje. 

 

We also want to thank Ila Chandavarkar for her valuable contributions to CECF continuing to run 

training sessions and advice surgeries to help minority ethnic community groups set up and develop. 

Thanks also to Ila for assisting with workshops, including life skills and with fundraising, when 

requested and regularly taking the minutes for Trustee meetings. 

 

The projects have been funded by various funders and the details are in our accounts. We are 

grateful to Lucia, our Finance Officer, for her work which is especially important. We are also indebted 

to Valerie Berkson, our Treasurer. A longstanding trustee who has served as both Chair and 

Treasurer. óThank you, Valerie, for your loyal, unwavering and selfless service to CECFô. Valerie 

shows such humility and respect for others and has been a great encouragement and comfort to 

many people over the years. 

 

 

 

Chairperson, Peninnah 
Serrano 
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I would also like to particularly thank our previous chair Heidi Perez-Cordero whose progressive input 

into CECF, with such vibrant enthusiasm and dynamic ideologies, has been invaluable. We wish 

Heidy well with her PhD at Cambridge University. 

 

We would like to give a big thank you to our longstanding Chief Executive officer (CEO) Eddie 

Stadnik. He has worked extremely hard, assisted by our staff and volunteers, to obtain vital funds for 

our projects and without his knowledge, ability, and efforts to obtain the funds, all the above would not 

have been possible. Working overtime to meet deadlines and achieve important goals for CECF. 

 

Thank you once again to all our staff and volunteers for putting in many hours of work to support 

CECF and we are grateful for all the trustees, currently including Yan Wang from Chinese Families 

Together, Qamar Nizan and Bibe Shahnaz Malik from the Khidmat Sisters, Abdul Hye and Assaduzz 

Zaman from the Bangladesh Welfare and Cultural Association, Azza Zein from the Sudanese 

Community, Valerie Berkson from Cambridge Jewish Residents Association and Heidy Perez-

Cordero from Escualita CIC. Thank you for contributing to all this work. 

 

My time as Chair has sadly been short but sweet and I will have to step down due to reaching full term 

allowed as a Trustee. Finally, and importantly ï óNew Trusteesô are very much welcome, both young 

and old and we look forward to the valuable contributions they will bring to CECF. 

 

Peninnah Serrano Chair on behalf of CECF Trustees  

 

Capacity Building 
 
This funded year was as intense and busy as the previous. Establishing a CECF SharePoint on 

Microsoft Cloud has enabled us to adapt a hybrid system of mixed home and office working. This 

together with an enhanced capability to do remote working in the community, with other funding, 

enabling us to purchase laptops and mobile phones. Covid has continued to be a major factor in this 

reporting period in how we have organised our sessions. Most of our work has continued online, 

however we have started to support community groups at public venues.  

 

Organisation Management 

 
We have held three online Trustee meetings through Zoom software since the beginning of this 

reporting period.  These being held on the 5th of May, 11th of July and the 12th of September 2021. 

These meetings were attended by thirteen representatives from nine of the Black and & Minority 

Ethnic (BME) community groups that make up our membership. Bangladesh Welfare and Cultural 

Association Cambridge, Cambridge African Network, Camcarib, Cambridge Chinese Community 

Centre, Chinese Families Together, Escuelita CIC (Spanish Community), Jewish Residents 

Association, Khidmat Sisters and the Sudanese Community Group. Agendas were prepared, minutes 

taken, and actions identified were dealt with in a prompt and timely manner. These meetings and the 

active participation of our Trustees have helped the CECF continue to improve its engagement with 

the BME communities in Cambridge, at this ongoing period of uncertainty, also of course improving 

awareness of what the Forum does.  
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Our Finance Officer has done an excellent job of keeping our finances in order and ensuring that we 

have had our accounts examined or audited in a timely manner.  

 

The Chair has conducted monthly supervisions with the CEO. Who in turn has kept in regular contact 

with those staff who have been home working. We have conducted home risk assessments and 

revisited our insurance policies. We also agreed a new Lone Working Policy. In partnership with the 

Lloyds Bank Foundation (LBF) the CEO has committed some of his time during this funded period to 

collaborating with a consultant provided by LBF looking at our organisationôs capacity, infrastructure, 

and direction, together with our business plan and fundraising strategy.   

 
The Chair, together with the Trustees conducted an employerôs assessment during August and 

September of 2021, which looked at staff terms and conditions, satisfaction with working conditions 

and how the CECF could become a better employer. Whilst there were high levels of satisfaction 

there was some useful feedback and suggestions for us to look at and consider as an organisation. 

 

BME Engagement, Information, and Support 
 
We continued to develop our social media presence particularly through Facebook. This was used to 

support not only our work to provide emergency provision, but to signpost communities to other 

sources of help too. We also worked in partnership with the Karim Foundation and the Cambridge 

Central Mosque in this regard with video productions.  

 
We obtained funding to develop a new website, as we felt our current was no longer fit for purpose.  

We continued to update communities through our mailchimp database and have discussed with 

CCVS training to enable us to create and launch a new type of newsletter through this software. 

 

We provided fortnightly surgeries, 

one to one support and regular 

development work for at least 

eleven BAME community 

groups in this funded period. 

The funded year started slowly 

in the first quarter in regards 

to this activity with 

assistance provided to the 

Khidmat Sisters with their 

City Council monitoring 

applications in April, 

following on assistance to 

a new African community 

group  and the Sudanese 

Community in May and June, 

with governing and policy documents. Things started to get busier 

in the second quarter and we implemented a new monitoring system to 

capture data in a more effective way.   
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The East Timorese Association Cambridge and Sudanese Community Group had online surgeries 

and follow up work done on constitution and governing documents on October and November of 

2021. The period January through March of 2022 was a busy time with the Tzu Chi Foundation 

requesting assistance around constitution and governing documents. A new group being formed 

looking at Windrush history, as well as 2 groups wanting to look at inclusivity and diversity issues.  

 
CECF held two dynamic training sessions on the 28th of July and 8th September attended by 

representatives from seven or eight BAME community groups, followed by a third on the 20th of 

October 2021.  

 

óItôs very useful, a step-by-step approach to guide for planning and how to write an effective proposal 
to grant funding. Despite having many years of making grant applications, I found the session very 
usefulô 
óThe session covered common management and leadership problems and breaking them down. I 

resonated with many of the problems and felt not alone, and I was happy to learn how I could do 

better in a teamô. 

'Thanks for the training that can acquire more knowledge today, Iôm getting better if facing those 

issues' 
'Itôs very useful, a step-by-step approach to guide for planning and how to write an effective proposal 

to grant funding' 

 

We held an online Consultation meeting on the 24th of September with the new Chinese community 

group that has formed from the recently arriving Hong Kong BN (O) migrants. They state that there 

are four hundred families that they are in contact with in Cambridge and the surrounding area. This 

was an online meeting with two of their representatives and four of our key CECF staff to address and 

collect information on key issues, in addition to introducing them to our projects and services. We also 

advised them on issues around Health and Safety and COVID protocols regarding their first ever 

public event and attended that event as well on the 11th of September 2021. 

 

óThank you so much for coming last night. Your presence has brought everyone a lot of joy and a 

sense of belonging. We very much look forward working with you, thank you once again and wishing 

you a happy Mid-Autumn festival!ô 

 

On the 2nd of October 2021 we worked in collaboration with óWomenôs Voices for Africaô highlighting 

Caribbean and African culture, as part of Black History Month. On the 1st of December 2021 we 

worked in collaboration with the Tzu Chi Foundation UK supporting a cultural evening and charity 

fundraiser in central Cambridge. 

 

We played a significant role in supporting the first online National Census. Whilst the official date for 

this was March 21st, 2021, some civic engagement work continued into April, and we received the 

following positive feedback for our efforts on the 19th of May of 2021. 
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óAlthough the main Census event has now passed us by and we are still working on 

remaining compliant collections, I would like to thank you personally for all the hard work you put into 

making this Census the most successful in history as well as helping me tremendously in my role. 

With over 96% return rates for the region, this is going to benefit remarkably in planning for the future 

and you have helped make this happenô. 

 

Race Equality Services 
 
Reception phone and online services  
 
We had at least 579 contacts and pieces of work completed in the funded year through our CECF 

Race Equality Service. By appointment, phone calls, emails for information or to access services. 

Much of our work was done by phone or online however at least fifty-seven of those contacts were 

urgent welfare appointments onsite at Arbury Court despite Covid restrictions. Mostly from the 

postcode area where our offices are located. CB4 61%, CB1 32% and CB5 7%. We were able to 

provide some travel monies to appointments where necessary from donations or grants, received 

from organisationôs to support destitution. Cambridge City and County Council Winter and Summer 

Covid grants, Amazon Community Fund, Arnold Clark, and the Unite Cambridge Medical Branch. 

 

Beneficiaries were assisted with their issues around accommodation or housing, benefits, health, 

education, training, or employment, accessing ESOL classes or appropriate immigration advice. In 

addition to accessing support through our CLAS champion getting assistance with obtaining with 

household items or carpets. This helped alleviate poverty, tackled inequality, and helped those people 

become more part of normal Cambridge life. 

 

About 15%-20% of our beneficiaries were of South Asian background mainly from the Bangladeshi 

diaspora, 5%-10% East or Southeast Asian, 15%-20% African or Black British, 5%-10% Caribbean or 

Black British, Arab 10%-15%, European and some White British 10%-15%, with the remaining being 

from a mixture of backgrounds ranging from Brazilian to Turkish.  

 

Client Case Study  

 

We assisted a Woman of Bangladeshi background who could not complete her Personal 

Independence Payment (PIP) application due to language and sight issues. She also had other 

physical disabilities and found it difficult to travel any distances even on public transport. 

 

We brought her in for 3 separate lengthy consecutive appointments at our Arbury Court offices. To 

enable us to go through the paperwork, get evidence, make telephone calls, and then finally submit 

the application. With a community interpreter and with CECF paying for a taxi on each occasion, from 

our hardship funds, to ensure her access to our appointments. 

 

The outcome was that her PIP application was accepted, and she received a backdated claim of 

£1680 and ongoing weekly payments. 
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Although culturally appropriate food and small fuel grants were funded separately, the Race Equality 

Services were pivotal in facilitating and delivering this assistance to the communities in partnership 

with the Karim Foundation, Cambridge City Food Bank, Foodbank & Fairbite, Food Hubs, Cambridge 

City Council, Sustainability Food, and the Cambridge Central Mosque. 

 

Emergency food and domestic fuel assistance provided organised through the Race Equality 

Service 

 

In April and July of 2021, we organised through this service for 79 dry 

food packs to go out to at least 46 households, over 137 beneficiaries. 

Consisting of some our cities most destitute Black and minority ethnic 

community families and individuals, in partnership with the Cambridge 

Central Mosque.  
 

In partnership with Karim Foundation, we facilitated 52 culturally 

appropriate food packs. Deliveries were made where people had tested  

positive for Covid-19 both to ensure that people that were self-isolating 

were not going hungry and indeed to encourage that process of self-

isolation to help to reduce community infection rates.  

 

We gave out or posted 119 @ £25-30 Tesco shop gift cards for beneficiaries to get essential items.  

 

We issued 43 @ £50 small fuel grants. 

 

In addition, we also issued 30 Foodbank food and fuel vouchers electronically, in addition to the 

support already mentioned above. Over 250 beneficiaries were assisted in this way during this 

reporting period.  

 

óThank you very much you really helped me out in situationsô  

 

óThank you for all the work you have done for those we referred to you for urgent assistanceô 

 

Volunteer Placements 

 

We provided three volunteer placements for unemployed people who, whose contribution and support 

for the Race Equality Service has been invaluable. Giving them the opportunity to improve English 

language skills, learn new skills and build their confidence. 
 

Partnership working with voluntary sector and statutory service organisationôs  
 
We have been active as a member of Cambridge Sustainability Food. Attending their Trustee 

meetings and playing a significant role in shaping their policies during the last 12 months regarding 

culturally appropriate food. Through our wider partnership with the Cambridge Food Poverty Alliance 

(CFPA) we have helped by referral or signposting beneficiary families, in need.   
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We attended the regular City Council Community Reference Group meetings online regarding 

planning for Covid-19 and a range of topics.  

 

We also attended online consultation meetings with Helen Crowther the Cambridge City Council and 

Anti-Poverty Officer, following on from this we were commissioned to do a CECF Community 

Engagement and Inclusion Questionnaire.  

 

CECF also continued to add to its portfolio of Equality, Diversity, and Inclusion training by providing 

training for Cambridge CVS (CCVS) on óRecognising and Challenging Unconscious Bias on the 2nd of 

November 2021 and óRaising Intercultural Awarenessô on the 15th of February 2022. 

 
 

CAMBRIDGESHIRE LOCAL ASSISTANCE SCHEME 

(CLAS) 
 

This needs-based assistance scheme, led by CHS, enables low-income families and individuals to 
improve their immediate financial position, cope, and better support themselves in the long term.  
The scheme offers several types of awards: recycled white goods, furniture, and paint through referral 
to our partners such as Re-use; new goods such as cookers and mattresses; and supermarket 
vouchers for food and clothing. 
 
This year, CECF was allocated a budget of £2,500 and we were able to give information, advice, and 
practical help to thirteen households experiencing financial hardship. Most of the awards granted were 
in the form of supermarket vouchers to buy food and clothes. We were also able to assist three 
refugee families that moved into new unfurnished accommodation with secondhand furniture and 
winter bedding, and a new cooker. 
 
Some examples of how we were able to help through CLAS: 

 

A single mum with three young children who was receiving Universal Credits. She was a domestic 
abuse survivor with serious health issues. Due to her restricted mobility, sight impairment and anxiety, 
she found extremely difficult to take public transport on her own and used taxis instead. This put 
pressure on her finances and was struggling to buy food at the end of each month. We helped with 
supermarket vouchers while we made an application for PIP that was successful. 
 
A family with two young children living in a studio apartment whose husband work as a cleaner was 
reduced due to the pandemic. His income barely covered his rent and utilities. We were able to help 
with supermarket vouchers while assisting him in finding cheaper alternative accommodation and 
referred them to CAB to check if they could claim further benefits through Universal Credit. 
 
A taxi driver with a young family who had a heart attack during the pandemic. He was renting 
privately, and his Universal Credit award did not cover his rent. The client qualified for emergency 
social housing but could not access it due to having council tax arrears. We liaised with other 
organisationôs to provide emergency food and gave him supermarket vouchers and made applications 
to grant giving charities to help reduce his council tax debt. 
 
 
 

 



 

9 

 

 

 

Refugee Services 
 

 
¶ 139 Beneficiaries assisted including family members 

¶ 910 interventions or pieces of work carried out on their behalf 

¶ Impact achieved over a range of 14 key issues including welfare, 
immigration, and accommodation 

 
Introduction 

  
Asylum seekers & Refugees are resilient people but also among the most economically deprived 
groups in the city that the CECF assists. Many are denied mainstream benefits, housing and legally 
unable to work, many are destitute, or require assistance with basic necessities. Some cannot speak 
English confidently and struggle to find good quality free immigration advice or help with their cases. 
Some are traumatised because of their experiences and require counselling. Others suffer from 
physical or mental health problems and struggle to access services for these issues. On gaining 
Refugee status or Leave to Remain they face new problems of accessing benefits, housing, work, and 
integration.  
  
Migrant Help is the name of the centralised organisation which holds the contract from the 
government for the support of those seeking asylum; this means that there is only a telephone service 
for those clients across the Eastern region. Community organisations like CECF provide the face-to-
face services for very vulnerable clients and help them to access the central service. 
  
Our Refugee Services commenced in August 2018 in response to concerns that a there was a 
discrepancy in support between those who are helped through official resettlement programmes and 
those who must make own way and are processed through the mainstream asylum route. The year 
reported here marks the fourth year of reporting, and the service has continued to grow in terms of 
casework achieved. It has been another very challenging year as we emerged from the Covid 
Pandemic and world issues affected our work. The service was supported this year through a contract 
awarded from the Cambridge City Council.  
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Beneficiary Breakdown 

 
We have assisted at least 139 asylum seekers and refugees during 2021-22, 

including dependents. This is a decrease from the 166 recorded as having been helped the previous 

year, because we pro-actively contacted clients in that year to ensure they were supported during the 

pandemic. At least twenty-four different nationalities are represented, with the largest number coming 

from Syria. Whilst most asylum seekers and refugees we helped were not part of any Home Office 

Re-settlement Scheme, twenty-five beneficiaries were from families supported by the Cambridge City 

Council through the Vulnerable Persons Relocation (VPR) Scheme.  The 13 Remote Enquiries in the 

Breakdown of Nationalities chart refer to those enquiries directly from Refugees who we helped or 

signposted over the phone, but did not collect their data. A significant proportion of Remote Enquiries 

are from other agencies who contact us for advice on behalf of a client, and we signpost or give 

information needed. This work constitutes an important part of our impact, but is not possible to 

quantify. What is clear is that we serve a key function in our area as the ñturn-toò organisation for help, 

advice and signposting on all matters relating to refugees and asylum. 

 

Afghanistan , 6

Albania , 4

Algeria, 2

Brazil, 1
Egypt , 2

Eritrea, 1

Ethiopia, 1

Hong Kong, 1

India , 3

Iran , 21

Iraq , 9

Iraq VPR, 3

Jordan, 1

Kazaksta
n, 1

Libya , 8

Nigeria, 1

Palestine, 1

Singapore, 1

Sri Lanka , 4Sudan , 
2

Sudan (VPR) , 5

Syria , 13

Syria, 20

Turkey , 10

Zambia , 2

Zimbabwe , 3

Remote enquiries, 
13

Breakdown by Nationality

Afghanistan Albania Algeria Brazil Egypt

Eritrea Ethiopia Hong Kong India Iran

Iraq Iraq VPR Jordan Kazakstan Libya

Nigeria Palestine Singapore Sri Lanka Sudan

Sudan (VPR) Syria Syria (VPR) Turkey Zambia

Zimbabwe Remote enquiries
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Just over half of the client ñhouseholdsò we helped were single persons. The rest ranged in family size 

from 2 to 8. 

Service Delivery 

 
CECF is based in the North of Cambridge which has some of the most impoverished wards in the city. 

Cambridge is often perceived as a well-off city. However, there are extremes of wealth and poverty, 

and poverty is made worse by the prohibitive costs of living. Cambridge was ranked by Centre for 

Cities as the most unequal city in the UK for two years in a row. Many of the asylum seekers and 

refugees who turn to us for support live in the North of Cambridge.  

Our Premises provide an accessible operating base for the service, and we have adapted to 
increased on-line and remote working. As a voluntary sector hub, we offer communal space where 
groups can gather and very importantly rooms for private interviews. There is Disability Access, and it 
is within walking distance for some of our beneficiaries. There is a good bus service provide by the 
Citi1 and plenty of free car parking. We provide reimbursement of travel expenses for those who have 
limited resources to attend appointments from our CECF Refugee Hardship Fund. We collaborate 
closely with partners and are part of the óCambridge City of Sanctuaryô refugee network. 

Confidentiality is of the utmost importance and to this end our service adheres to strict processes 
bound by the Data Protection Act 2018 and GDPR Regulation. The Office of the Immigration Services 
Commissioner (OISC) also regulate our service provision, and we can provide Immigration Services 
to Asylum and Protection Level 2. Our advice sessions are managed by an experienced Coordinating 
Adviser supported by two volunteer advisors. We have the use of CECF trained volunteer community 
interpreters and telephone interpreting through CINTRA Language Services Group. We have had at 
least 910 interactions with asylum seekers and refugees during this reporting period (appointments, 
visits, telephone calls, messages, or emails).                              

 

 

 

 

47 46 46

M A L E F E M A L E C H I L D R E N

BENEFICIARIES BY FAMILY MAKE-UP
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Issues Dealt With 

 

 
 

These issues were tackled through 910 interactions and pieces of casework completed in the year by 

our Advisers, involving 139 beneficiaries. Note that many issues require multiple interventions and 

intensive work to achieve an outcome.  

 

The Impact of the Asylum Seeker and Refugee Service 

 

The following highlights some of our key outcomes:  

Accommodation  

We helped a single parent with two young children to stay in their accommodation who had been 

given an eviction notice by their landlord. We liaised with the Cambridge City Council housing officer 

allowing the client to be registered with Home Link and ensuring the understood compliance with City 

council procedures.  

We helped a refugee whose wife just had joined him access affordable accommodation in the private 

sector. We liaised with a kind private landlord who offered to rent out their flat at the Universal Credit 

rate. We also assisted the client furnishing the flat with second-hand furniture. 

We successfully assisted a refugee client get a house through supporting them with a home-link 

application, further helping them through our Cambridgeshire Local Assistance Scheme (CLAS) 

Champion to obtain furnishings. 
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Asylum Support  

We assisted an asylum-seeking family with equipment and essentials for their new-born baby, while 
chasing their maternity grant. This was done through liaising with other charities which donated 
equipment and supermarket vouchers. 

Benefits 

A single parent (VPR) scheme with four children whose UC was reduced due to overpayments. Her 
daughter was over eighteen and not in full time education and the client had not informed the DWP. 
The client had rent arrears and struggling to pay energy bills. She was referred to the city council 
caseworker and we assisted her with immediate needs through CLAS shop vouchers and energy 
vouchers from the Food Bank.  

English Language  

Provided signposting to on-line courses for at least three beneficiaries. 

Health  

We liaised with the Home Office for an asylum seeker who was extremely clinically vulnerable and in 

isolation, to have his biometric data safely taken at our offices. The NHS advised the client to isolate. 

Immigration   

We supported at least 6 refugee clients and families in their successful applications for ILR or 

Settlement. 

 

Welfare  

We assisted a new refugee family who had joined their family in the 

UK applying for UC, CHB, housing and school placements for their 

children. Their children were able to join the last few weeks of school 

term after being without schooling for 4 months. 

We facilitated the furnishing and flooring of a single parent with young 

child who moved from emergency accommodation to a new flat. The 

client was able to install flooring through donations from charitable 

trusts to which we had applied. 

Client, who had his Asylum Support rejected and had been living with different hosts families for few 

years with our support, was granted refugee status. Client was able to move on to London and get 

student finance to pursue his studies at university. 

We also made at least two successful referrals to the Cambridge Refugee Re-Settlement Campaign 

(CRRC) for cycle bikes for our asylum seeking and refugee clients. 
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Case Studies 

 
ü Successful hosting placement for a vulnerable young refugee who was street homeless and 

had been in the care of social services as an accompanied asylum-seeker minor. The client 

disengaged from social services once he turned 18 and went to London in September 2021. 

As the client couldnôt find accommodation or work and was sofa surfing and street homeless 

for a year in London, he came back to Cambridge. The client was unable to look for 

accommodation himself due his illiteracy and poor grasp of English language. He had lost his 

BRP which made finding private accommodation very difficult. We then assisted the client to 

apply for a replacement of his BRP. 

 

ü We assisted a street homeless person from Hong Kong who had arrived in the UK during the 

Christmas period and had been sent away by UK Immigration without evidence of claiming 

asylum upon arrival. We provided emergency help and helped him access temporary 

accommodation through local church networks and the Cambridge Hong Kong Community 

Centre. We then helped him access more secure accommodation through óRooms for 

Refugeesô and assisted him in being able to properly claim asylum, before helping him apply 

for asylum support.  
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Cambridgeshire Human Rights and Equality 

Support Service (CHESS) 
 

 
 
 

Education  
 
Cambridgeshire Human Rights and Equality Support Service (CHESS) advised and assisted four 
Black and Minority Ethnic (BME) students on both academic and non-academic matters. CHESS 
advised and drafted appeal letter for a postgraduate student, resulting in the studentôs results being 
reinstated and the student graduated. A second student was given advice on how to appeal and the 
student also graduated. The third student was suspended for breaching accommodation rules and 
CHESS wrote to the university authorities on behalf of the student. Though the university agreed to 
reconsider the suspension, the student did not respond to our advice to contact the university 
authorities. CHESS also drafted an appeal letter for a postgraduate student outside Cambridgeshire 
but with connection to Cambridge and provided grounds for overturning the original decision as the 
university did not follow its own regulations on exceptional circumstances and the appeal was 
successful. The student has also since graduated. 
 
CHESS advised two parents of secondary and primary school children on race discrimination. One 
case involved the police and CHESS wrote to the police on behalf of the parents to point out to the 
police that it was wrong for both the school and the police to have investigated allegations of 
inappropriate behaviour without the knowledge of the parents. 
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Employment 
 
CHESS advised assisted and represented ten workers (all from BME origins) on dismissals, 
disciplinary, grievance, discrimination, and Employment Tribunal hearings. With the exception of one 
case, the rest were all internal matters that most employers do not allow non-unions such as CHESS 
to represent workers. 
 
CHESS advised the workers on their rights, the relevant employment and equality legislation and 
drafted their defence statements, claim statements, and appeals for them. In addition, CHESS 
coached and prepared the affected workers on how to present their cases or defend themselves at the 
hearings, and the answers they should provide when questioned, the type of questions they should 
ask witnesses, etc. CHESS also wrote to some of the employers to point out breaches of employment 
and equality legislation and advised them to ensure that they complied with legislation, rules, and 
regulations as well as their own policies in dealing with the cases. Due to COVID19 all these were 
conducted by phone, letter/emails and remotely on zoom. 
 
CHESS also exchanged numerous emails, written correspondence and had regular telephone 
conversations with the workers and employers over a period of three months to over a year. Apart 
from one worker who had been dismissed prior to contacting CHESS and another who was already at 
the Employment Tribunal, the seven workers had successful outcomes and remained in their jobs. In 
fact, all would have been dismissed without the advice, assistance, support, and representation of 
CHESS.  
 
The worker who had been dismissed intended to pursue a claim of discrimination at an Employment 
Tribunal after the appeal was dismissed. However, CHESS advised the worker not to because, the 
case was unfair dismissal rather than discrimination, but the worker had no statutory rights to unfair 
dismissal and an Employment Tribunal would not entertain an unfair dismissal claim dressed up as 
discrimination because the claimant did not have statutory rights to unfair dismissal and the worker 
accepted our advice. 
 
A worker sought advice and assistance on work related accident claim against an employer. CHESS 
advised the worker to inform the employer first and seek internal resolution before making a claim  
 
against the employer and to contact the union for representation, if the worker is a member of a union. 
One employer offered a goodwill payment to a worker for the long delay in investigating and hearing 
disciplinary charges whilst the worker was on restricted duties. As a result, the worker lost reasonable 
amount of income in over-time. CHESS is still negotiating with the employer to reach an amicable 
resolution. 
 
Employment casework is very demanding and took over 70% of our casework time and some could 
last as long as over two years. 
 

Housing  
 
CHESS advised and assisted ten individuals and families on housing issues, including homelessness 
applications, council, and housing benefits, rent arrears and others. We provided advice on the 
eligibility to social housing, including reading and explaining decisions made by local authority housing 
advisers. Occasionally, CHESS challenged such decisions by writing to the decision maker if the 
decision was wrong and in one case, Cambridge City Council Housing Department reversed a 
negative decision of not meeting local connection criteria to positive for one client.  
 
CHESS also advised and assisted private tenants on their rights, rent deposit refunds, evictions, etc.  
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On some occasions, we contacted landlords by phone, emails, or letters to point out to them rights of 
tenants under housing legislation and the landlords did the right thing. Often, most of our service users  
do not know their rights or do not understand housing issues and landlords take advantage of them.  
 

Discrimination 
 
Three service users complained to CHESS about race and sex discrimination (one with neighbour and 
two from service providers). CHESS provided them with advice on how to deal with their complaints. 
 

Family and Children  
 
Three families contacted CHESS for advice on matrimonial matters such as divorce, family court 
proceedings involving resident orders for children. Since CHESS does not provide legal advice, they 
were given initial assessment advice and asked to seek legal representation, where appropriate. 
Though some had solicitors, there appeared to be lack of trust with their legal representatives. 
 

Insurance  
 
One service user sought advice from CHESS on insurance claims. One was of the view the insurance 
company was unnecessarily delaying the processing of motor insurance claim after a car accident. 
However, after our assessment, CHESS established that there was miscommunication and insufficient 
information and responses from the client. CHESS assisted the service user to complete the online 
forms and how to scan and attach the evidence requested. 
 

Policing  
 
Three members of the public complained about the police. CHESS wrote to the Cambridge Sector 
Commander on behalf of the service users, and one was taken as a complaint. The third complained 
about the police not taking a case of racist attack in Cambridge serious. Due to the complicated nature 
of the case, the Sector Commander and CHESS Manager paid a visit to the victim and explained why 
the case has taken longer than expected to go to court. Another complaint was not satisfied with how 
the police dealt with the loss of personal property. 
 
 

Miscellaneous  
 
These did not fall under any subject area such as an individual complaining that the National Lottery 
was refusing to pay an alleged winning and the second making unsubstantiated and wild complaint 
against some organisations that were simply unreliable. The first was given advice and assistance and 
the second was given advice and asked to provide evidence to the claims but did not respond.  
 

Corporate Bodies 
 
CHESS advised employers and service providers on human rights, equality, diversity, and inclusion 
either on phone, by email, letters and attendance and participation at meetings, reading and providing 
comments on policies and strategies, etc. CHESS continued to represent CECF and attended 
meetings of Cambridgeshire Constabularyôs Stop and Search Community Scrutiny Panel as well as 
participated in Stop and Search training for new police recruits. CHESS represented CECF and 
participated in the Professional Standards Department Strategy Group meetings of Beds, Cambs and 
Herts Constabularies.  
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Impact Assessment 
 
It is clear from the above that without the advice, assistance, support, representation, and advocacy 
work of CHESS, all the above students, workers individuals and families would have either paid  
 
 
lawyers for their services and many would be unable to afford the to pay and therefore would have lost  
 
their employment, become homeless and experienced difficulties and hardships.  
 
Though CHESS services are free, a rough estimate in monetary terms if the service users were to pay 
for the advice, assistance, support, representation, and advocacy, at least it would cost over £100,000 
 
In conclusion, without the work of CHESS, most if not all the service users would have been put at 
considerable disadvantage, including loss of employment, accommodations, the inability to graduate 
and others. However, through CHESS, we were able assist them to resolved most of their problems 
successfully and positively impacted not only on their lives but those of their family members 
 

Building Better Opportunities Report 
 

Community Connections South Building Better Opportunities Project at Cambridge Ethnic Community 

Forum is part of the Papworth Trust funded by The National Lottery Community Fund and European 

Social Fund. Cambridge Ethnic Community forum joined the BBO project in May 2018 and is funded 

until March 2023. 

 

The BBO project provides support to people in the 

Black & Minority Ethnic (BME) communities, who are 

looking to develop new skills which will assist them 

in becoming more employable. The Community 

Connections South Project is focused on bringing 

economically inactive people closer to the job 

market, education, or training. The project aims to 

support individuals with their own development 

needs, as well as actively enhancing self-esteem 

and building confidence. Our role is to deliver on a 

partnership project to build better opportunities for 

disadvantaged people across the Greater 

Cambridge Greater Peterborough Local Enterprise Partnership area (GCGP LEP).  

 

For much of 2021, Covid cases were continually rising in the UK and government lockdowns and 

restrictions remained steady in pace. However, with the roll out of vaccines earlier throughout the year 

and school's reopening in early spring, there has been a noticeable shift in people's mind set and BBO 

beneficiaries who have come forward during this reporting year to explore work opportunities, job 

search, training and ESOL. 

 
Whilst still cautious about Covid 19 and adhering to government guidelines, BBO beneficiaries are 
keen to take steps to improve their skills set and restart their job search journey. Some beneficiaries  
are increasingly considering volunteering opportunities as an option to learn new skills and gain work 
experience and references. 
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Learning providers continue to deliver ESOL and other short courses online and this has helped many 
of our beneficiaries with caring responsibilities to continue with their learning and to make progress. 
Accessing courses online has been a safe and convenient option for our beneficiaries and has 
facilitated learning whilst also helping to reduce Covid-19 contagion.  
 
The online course options had given our beneficiaries the choice and inclusivity.  
 
Ten new Referrals to BBO for this reporting year have been predominately from CECF based projects 
such as The Crafting the Self Project and the Development Equality Service and in the latter reporting 
year, DWP. 
 
Here are just some of the positive case studies of the BBO Project: 

 

A beneficiary from India arrived in the UK at the height of Coronavirus pandemic in August 2020 and 
spoke no English and had no family or friends in the UK. She studied up to secondary school and had 
no qualifications. She was keen to learn but lacked self- confidence and self-esteem. Due to limitations 
on her visa, she was not able to access free ESOL Classes as she didnôt meet the criteria for free 
funding and could not afford to pay for courses.  
 
With the support of BBO this beneficiary was able to enrol onto a Free English-Speaking Course with 
another learning provider and within a short period of time her soft speaking skills improved boosting 
her self-confidence and self ïesteem.  BBO supported this beneficiary with job search, and she now 
works as a cleaner at Addenbrookes Hospital and is enjoying her job. 
 
A Syrian beneficiary joined the BBO Project and had no UK qualifications or work experience. She had 
no understanding of the UK job market and was keen to learn English so that she could gain 
employment. BBO supported this beneficiary onto ESOL course, voluntary work and with other short 
courses in Teaching at Schools. This beneficiary went onto find employment at a Café chain in 
Cambridge. 
   
BBO continues to support those beneficiaries who maybe struggling financially and are faced with 
financial hardship. CECF having helped with emergency food provisions, fuel and shop vouchers and 
through organised food packages from Karim Foundation and Cambridge Central Mosque in addition 
to this they are encouraged and are referred onto Fair bite and sign posted to Foodbanks. 
 
BBO continues to actively liaise with local community groups; Khidmat sisters, Cambourne womenôs 
social group, Cambridge City Council, Cambridge Women's Resource Centre, Cambridge Rape Crisis 
Centre (CRCC) and DWP to promote the BBO Project and to encourage new referrals. 
 

With plans to promote BBO with marketing in the coming months, BBO is confident this extra exposure 

will assist us in meeting targets and achieving greater results and success for beneficiaries to succeed 

with Education, Employment, and job search.  

 

I am looking forward to continuing developing our partnership with Cambridge City Council, Papworth 

Trust, Khidmat Sisterôs, Cambridge Language Society, WEA, Cambridge Ethnic Community Forum ï

Refugee service, Development Equality Service, Crafting the Self Project, and all partner agencies. I 

would like to take this opportunity to thank the board of Trustees, The Papworth Trust, Eddie Stadnik 

CEO, and all my colleagues and volunteers at Cambridge Ethnic forum for their continued support 

during the past year.  
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Crafting the Self 

The women were keen to continue activities after the Easter holidays. They were also happy to do so 
at venues in the community. Sessions therefore continued at the Arbury Community centre from the 
21st of April 2021. However due to continuing Covid restrictions at the Trumpington venue there were 
2 online sessions, on the 16th of April and 28th of May 2021. Before community sessions resumed at 
Trumpington Clay Farm on the 11th of June 2021. This was a move from the Pavilion venue because of 
better facilities, and improved accessibility for the women. There was an additional and final online 
session on the 17th of June 2021 before both venues continued completely back in the community 
venues. 

 In this reporting period we have had 28 sessions. Together with those from the pilot a total of 38 
sessions, already surpassing our original project target of 35.  

30 participants were recruited in this reporting period. The total number of participants from the 
beginning until now being 45, representing 23 countries from all over the world. Attendance at each 
session was about 8-10, however higher at later Cambridge Central Library sessions. 

 

Core activities 

The beneficiaries wished to switch from drawing and painting which formed the basis for activities in 
the first part of the project to embroidery and stitching as their craft for the period from April 2021 
through to December 2021. From January 2022 until March 2022, Crochet was the chosen craft.  

The change in craft type encouraged more women to join the project because of its link to their 
experience and cultures. The move back to community venues helped them relax and reduce stress 
that they felt after a lengthy period of Covid lockdown. Some new arrivals and others having had 
deaths in their families during the Covid pandemic, consequently suffering depression, benefitted 
immensely from the contact.  

Participants brought in pieces of embroidery and stitching from their respective cultures which was a 
great point of interest and discussion. This gave them more confidence to talk about themselves and 
each other.  

The British Refugee Council Therapeutic Caseworker, based in Cambridge, visited sessions, and 
introduced therapy techniques to help the women. These had a very positive impact on the womenôs 
health and wellbeing alongside the arts and crafts activities.  

Think Communities ï Cambridge City attended sessions in October of 2021. These Community 
Connectors opened more opportunities for the women through introducing them to different services in 
Cambridge (shire). 

 

During this time agencies and organisations started referring women to the project ranging from 
Jobcentre Plus to Womenôs Aid.  

óFair Trade ï Material Mattersô at the Arbury Community Centre integrated activities of the women with 
their families and the wider public on the 25th of October 2021. 

The project was offered free space by Cambridgeshire County Council at the Central Library, from 
January of 2022.  

The sessions were therefore running in three venues 1- Clay Farm Centre, Trumpington. 2- Arbury 
Community Centre. 3 - Cambridge Central Library 

As a result, since the sessions resumed after the Christmas holiday 2022. The number of activities 
increased to include physical exercise ï Free Pilate, Yoga and Zumba sessions have been provided 
by óHealthy Youô Cambridgeshire and access to a book reading club. The Women would now try and 
discuss books they have been reading, this in addition to the core handcraft activities at sessions.   
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Achievements / benefits of the activities conducted 

*Engaging in arts and crafts something already known to them encouraging participation in the project. 

*Many of them are happy when they have a chance to practice and improve their English Language. 

*Exposed to other cultures and a variety of backgrounds.  

*New skills have been developed, such as reading and speaking with confidence. 

*Empowering women, one of the participants has now become the tutor of the sessions. 

*Created and established a social network.  

*Improving their well-being. Reducing stress, anxiety & depression. Building optimism, joy, and self- 

 motivation. 

*Have received many therapy sessions by an 
expert from the British Refugee Council.  

*Been approached by services authorities in 
Cambridge who have delivered information about 
their services. 

*Feeling part of Cambridge's daily life and 
knowing more about it.  

*Received improved health awareness through 
CECF Community Health Champions 
presentations in 3 topics: Healthy diet, Breast & 
cervical screening, and Diabetes.  

* Access to ESOL & IT lessons (From Library 
Sessions). 

 
CASE STUDIES 

1-A lady in her mid-50s has been advised by her doctor to attend Arts and Crafts groups after she has 
been diagnosed with stroke. The lady mentioned that these types of sessions helped improve her 
mental health situation.  

2-A lady in her mid-40s has depression and a lack of confidence. For two months she would not open 
her camera video during the online sessions. But after a while, she could open her video camera and 
show her face and talk to others confidently.  

3-Another lady in her early 30s newly joined her husband in the UK. She was completely isolated. 
After a few numbers of sessions, she could build her friendship network and through that, she got a 
volunteer opportunity. She could as well by referring her to different services get several types of help 
in welfare.  

4- A lady who suffered from domestic abuse has been referred by Women's Aid. She has started to 
rebuild her trust in society. 
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CECF Health Projects 
At the beginning of this reporting year, we were approached by Diane Lane and Ashling Bannon who 
were leading up two of the cities local NHS Primary Care Networks (PCN). They wished to look at the 
possibility of partnership working with the CECF. We discussed the possibility of two pieces of work. 
Firstly, looking at the success of community health champions nationally. A project here in Cambridge, 
specifically in Central Cambridge, reflecting the geographical reach of the city 4 PCN. Secondly a 
piece of work looking at improving diabetes care in the South Asian, particularly Bangladeshi diaspora, 
in the CB4/CB5 postcode areas reflecting the Cambridge City PCN geographic remit. We organised 
proposals and they were then submitted to the Clinical Commissioning Group (CCG).  

Funding was agreed for two projects through the Innovation Fund. óReach out for Healthô, a 
programme looking at helping break down barriers to accessing health services for Black, Asian, and 
Minority Ethnic communities through community health champions. Another piece of work looking at 
óImproving Diabetes Careô. It was agreed that we could recruit one community health project 
coordinator to manage both projects together, from the CECF. 

The Community Health worker was recruited. They then in turn recruited seven community health 
champions from minority ethnic communities. They were put through a detailed and extensive training 
programme. The Community Health Champions made contacts within a variety of communities. They 
visited a variety of community groups in Cambridge from diverse backgrounds, doing presentations 
and encouraging the sharing of knowledge between their friends, families, and local communities. 

They attended two health and wellbeing sessions for óCrafting the Selfô at the Clay farm community 
centre in Trumpington and the Cambridge Central Library. Providing health information and 
encouraging the women to take up opportunities for health living and engage with other organisations 
like Healthy You. 

A Diabetes survey was implemented through a questionnaire being created to get the views of the 
community. A community-based cross-sectional study was organised. The study ran from 12th of 
December 2021 and was still active at the end of this reporting year. Data was organised to be 
collected using through paper- based or an online questionnaire.  

 

The Diabetes Wellness event at Cambridge Central 
Mosque was held on 5th of March 2022. We helped 
connect the PCN to the mosque and supported with 
planning. The CECF Health worker and Health 
Champions helped in printing materials in many different 
languages. They had an opportunity to speak to at least 
15 patients of diverse backgrounds. Providing advice on 
several topics, including sports, and healthy eating, and 
referring them to appropriate health services onsite. 
Providing interpreting for many guests. In addition, they 
assisted attendees in completing the Diabetes 
questionnaire.  
                                  

 

 

 

 

 


